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A Study on the Utilization Experience and Improvement Direction of Childcare-Friendly Apartment
Community Facilities
- Focused on LH Newlywed Hope Towns -
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Abstract: This study aims to analyze the actual usage experiences of childcare-friendly community facilities in LH Newlywed
Hope Towns and propose improvement directions. While the government introduced standardized community facility manuals in
response to low fertility rates, systematic evaluation of how well these faciliies meet actual user needs remains insufficient. The
research methodology included field observations of three metropolitan complexes and surveys of 282 residents. The study
analyzed spatial configuration, safety, and user satisfaction of major facilities including comprehensive childcare centers, indoor
playgrounds, small libraries, and fitness centers. Results showed overall satisfaction at moderate levels, with families with infants
(0-3 years) showing significantly lower satisfaction than those with preschoolers (4-7 years). This suggests current facilities
inadequately reflect infant-specific needs. Facility utilization rates were high for indoor playgrounds and fitness centers, while
guest houses and children’s cafeterias showed low usage. Improvement priorities included safety reinforcement (36.9%), lighting

enhancement (25.9%), and soundproofing

(245%). The study recommends the

following for achieving genuine

childcare—friendliness: (1) age-differentiated design distinguishing infant and toddler developmental characteristics, (2) strengthened
infant/toddler-specific safety, lighting, and acoustic standards, (3) flexible design application considering regional characteristics,
(4) establishment of design-operation-feedback cycle/systems, and (5) introduction of participatory design processes involving
childcare professionals and actual users. As the first empirical evaluation of the Newlywed Hope Town policy’'s effectiveness,
this research provides crucial baseline data for improving childcare-friendly residential environments.

Keywords: Childcare-Friendly Apartments, Community Facilities, Newlywed Hope Town, Post-Occupancy Evaluation, Spatial

Design, User Satisfaction
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